¢+ SPECIAL SERVICES ¢

SPIRITUAL SERVICES
Close ties with local clergy allow us to meet the needs of -
our residents. Religious gatherings are conducted on the
premises, and clergy are available for individual pastoral
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communicate with staff and enhance service levels.

FamiLy COUNCIL
Family members participate in planning
special events and provide valuable feedback
to our management.
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Ask questions.
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Visit our Web site at

www.springhillmedicalcenter.com
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“Our goal IS
to tailor our
services to
achieve the highest
qualitg of life for each individual -
mind, boclg, & spirit.”

Care away from home may be viewed by some as care
of a last resort. Families and friends may fear relin-
quishing their efforts to another. We don’t agree.
Whether a resident comes here for a brief time or for a
lifetime, our resident’s family and friends are still an
integral part of the care team.

Our residents are encouraged to continue to live a
stimulating, fulfilling life while seeking new compan-
ionships in a clean, homelike environment. Our staff
of nurses, social workers, certified nursing assistants
and dietary staff works closely with other team mem-
bers to provide comprehensive services in:

¢ Rehabilitation
o Restorative

o Exercise ¢ Recreation

¢ Counseling

“We're a/ways sccking new and J'mag/nativc ways to
enhance the care Iorovidcd for those
residents who call Slorlhgh/// home?

Family and friends are welcome
to decorate resident rooms
with furnishings and
personal items from
a lifetime of living.
The staff will be
delighted in
learning more
about your loved
ones through
these keepsakes.

A MARK OF
EXCELLENCE

Quality improvement
systems are used to
continually evaluate
our services. We
measure response to
treatment, personal
satisfaction, and seek
input to enhance cur-
rent programs and
develop new ones.

“We work with families
In dealing with the emotions theg
may face when seeking assistance
in rendering care for their

loved one.”

RECREATION

Our Activities Department plans a calendar full of events
to enable residents to live stimulating, fulfilling lives:

e Social Gatherings

* Holiday Celebrations

e Movies

o Arts and Crafts

® Music

¢ Exercise Programs

* Outings

Residents are encour-
aged to maintain past
interests as well as pur-
sue new ones. Families,
friends and members
of the community are
always welcome to
share in the fun.

THERAPY SERVICES

Upon admission the new resident is screened for each of
the following therapy disciplines:

¢ SPEECH/LANGUAGE THERAPY

Our goal is to enable residents to communicate at the
highest level possible. We also help residents overcome
swallowing difficulties resulting in improved nutritional
status and increased safety.

¢ PHYSICAL THERAPY
We instruct and help resi-
dents with exercises that
help them adapt to the
challenges of temporary
or permanent disabilities.

¢ OCCUPATIONAL
THERAPY

We focus on increasing a

resident’s ability to per-

form daily activities and,

most importantly, attain

maximum independence.

¢ WoUND CARE
THERAPY

We use state-of-the-art

wound care protocols and

pressure relief techniques to restore skin integrity.

¢ ENTERAL THERAPY

Optimal nutritional status is attained and maintained
for residents who are not able to eat by traditional
means.

Anci”arg Services

Local agencies provide laboratory and x-ray services as
directed by a resident’s physician. In addition, many
other services can be arranged as required:

* Dental
* Psychiatry

* Pharmacy * Optometry

* Podiatry



