
Keep Your Medicaid
Recipients!Recipients!

For more information visit:
www.medicaid.alabama.gov

and click the gray mailbox, or
Call the Recipient Call Center:

 1-800-362-1504

Step 2: Check Your Mail

Medicaid will mail you a letter to let you know it’s your time to renew. 
Medicaid will mail you a letter letting you know if your benefits
change. 

Step 3: Complete Renewal Form

If you were not automatically renewed, you will receive a renewal form
in the mail. 
Fill it out and return it to Alabama Medicaid right away so you are not
at risk for losing coverage if eligible.
You must fill out and return your form to Medicaid.
Medicaid coverage will stop if you are not eligible or don’t respond.

Medicaid

Alabama Medicaid Agency

Step 1: Update Your Address
Renew your Medicaid every year. 
Stay up to date about changes that can affect your benefits. 
Update your mailing address and other personal information with the Alabama
Medicaid Agency as soon as possible to get notified. 


